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Summary:

The activation of information systems within administrative structures will lead to
organizational transformations, such as reducing the number of administrative levels
and changing job functions by enabling users to obtain administrative services from
anywhere and at any time easily and conveniently, without the need to visit the
relevant administration.

This new approach has resulted in several characteristics that distinguish
electronic interaction in the relationship between the administration and users,
including the definition of the list of jobs, activities, and locations available to the
administration for carrying out its tasks, as well as information security rules and data
protection.

Establishing this modern and contemporary concept of administration has become
increasingly comprehensive. It involves functional modernization, which has
necessitated the introduction and application of new systems, methods, and
techniques to improve the efficiency and quality of services provided by public
facilities to the general public. It also aims to create a suitable environment for
innovation and the reorganization of administrative structures and competencies,
responding to both ordinary and exceptional circumstances through the possibility of
applying digitalization to ensure the continuity of these facilities in performing their
administrative services.

Keywords: Digitalization - Quality of Services - Streamlining Procedures - Structural
Modernization - Modernization of Administration - Rationalization and Optimization -
Administrative Transparency - Combating Corruption.
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2 - Larbi TAMNINE, Contribution de I'e RH a la modernisation de la fonction ressources

humaines dans I'administration publique : Le cas du Maroc, Revue Marocaine de Gestion
et d’Economie N° 6, janvier-juin, 2016, p 132.
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1 - Driss BOUZAFFOUR, L'administration électronique au Maroc, Revue marocaine
d’administration locale et de développement n° 76-77 Novembre-Décembre, 2007, p 95.
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3 0= 2011 A
3 - Sauret JACQUES, « Efficacité de I'administration et service a I'administrative : Les
Enjeux de I’Administration Electronique », Revue Frangaise d’administration publique, N°
110, 2004.
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